
Quick Reference Guides 

Introduction to 
Idea – Demand – Project



The Idea – Demand – Project

IDEA DEMAND PROJECT

TriageIntake Review and 
Approval

Scoping and 
Evaluation

Execute and Deploy



Idea States Within ServiceNow

Submitted Accepted Closed Skipped
(Defer)

Is the default state of an 
idea once it is created.

Idea has been accepted, but has 
been put on hold for possible 
development in the future.

The request is already 
developed at the time of 
idea submission or is close 
to being developed.


