
Quick Reference Guide
Creating and Viewing Ideas



Creating and Viewing Ideas

The Idea application enables you to gather and evaluate 
ideas.

To create an Idea:

1. In the Service Catalog, in the “How can we help?” field, 
enter “Submit Idea”.

2. In the search results find “Submit Idea” and open.

3. Complete the required fields

4. Click Submit.



Creating and Viewing Ideas

To review the status of your Ideas:

1. At the top of the Service Catalog click “My Requests & 
Incidents”.

2. Your Ideas will be listed along with the status. 


