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Who and What is ServiceNow?

* Provider of cloud-based software that automates IT Service
Management (help-desk ticket system) and Project Portfolio
Management (PPM) headquartered in Santa Clara, CA.

* [t is a Software-as-a-Service (SaaS) business model with web
interface.
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Bring Together All Strategic Planning

;

Visibility Alignment Velocity

Test
Management

Financial
Planning

Financial Financial Application Demand Resource
Modeling Showback Portfolio Management Management

Project Agile
Portfolio Development

| Y Y |
IT Financial Application Portfolio Project and Portfolio Agile Delivery
Management Management Management

Common CMDB, Common Resources, Platform Capabilities
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Platform Structure

Strategy and Goals

Idea Portal

Application
Portfolio

Technology
Portfolio

Business
Capabilities
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Optimize portfolio in line with
priorities and constraints

Waterfall
Agile
Hybrid
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Enhancement

Run the

business

Real-time Visibility

Resource and Financial Management

Common Plafform, Data Model, Workflow, and Service Framework

Georgia &
Tech

=

CREATING THE NEXT



ServiceNow Release Roadmap

Platform Product major release roadmap

2019 2020 2021

Madrid New York Orlando Paris Quebec Rome

Ql Q3 Ql Q3 Q1l Q3
March September March September March September
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General Navigation
Service Portal

General Layout

Application Navigator
Favorites and History

Project Portfolio Modules
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Service Portal

servicenow

e Request Something Knowledge Base Get Help Community

Browse the catalog for services Browse and search for articles, Contact support to make a Community-sourced answers to
and items you need rate or submit feedback request, or report a problem your questions
Current Status Popular Questions My Approvals
No questions have been asked yet You have no pending approvals

No system is reporting an issue
Ask a Question

My Open Incidents
More information...

Unable to post content on a Wiki page
INC0002001 « 12mo ago

Announcements

Top Rated Articles ) ) )

Ho nfosuation swsabla Unable to access the shared folder.
Getting Around in Windows INC0002009 » 12mo ago
pg g kais

Need access to the common drive.
INC0007002 » 12mo ago
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erviceNow Layout

@ System Administrator (Madrid) ~ QU (7 (@) &
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Content

X Frame

Make your life easier, create a dashboard!

Self-Service

but easier to use. Dashboards have a drag-and-drop canvas that lets you easily add, move, and resize widgets. You can also add

Create dashboard version

Did you know you can create a dashboard version of this h Dashboards are like h
multiple tabs. Flexible sharing lets any user view and collaborate on dashboards with you!

Don'taskme again Remind me later

System Administration

System Security Business Logic

Guided Setup I

nd t L f

Diagnostics

Application
Navigator

=
353 Create and. De;?loy

Data Management

Homepages Integration

User Interface

Reporting and Analytics User Administration
t ] entations of Jr dat. Manage u: Tou. ] t r
9 23
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Application Navigator

Search Applications
and Modules

Application

Modules —

project

Project

Getting Started

Investment Portal

CIO Roadmap

V¥ Portfolios

Workbench

Create New

All

WV Programs

Workbench

Create New

©)

Favorites

Add to Favorites

Collapse App Navigator ]

CREATING THE

% ==

1k NEX



Application Navigator

ltems

Previously

Selected

Filter navigator

=

Idea
New Record

Portfolios

Demands
Opened by is System Administrator (Madrid)...

System Plugin
Project Portfolio Suite with Financials

System Plugins
Name >=PPM

System Plugins

5D AGO

User
System Administrator (Madrid)

®

project

=

Project
Getting Started
Investment Portal
ClO Roadmap
WV Portfolios

Workbench

All
V¥ Programs
Workbench

Create New

®

Filter navigator
=9+ o
%) Home
On-Call: Application Developme...
Project Workspace
Resource Allocation Workbench
Time Sheet Portal

Portfolio Workbench

Demand Workbench

2 CIO Roadmap

Financial Planning Workbench

Budget Periods

®

Add to
Favorites
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Project Portfolio Links (1)

ldeas and Demands
can be found under
the Self-Service

application

Filter navigator

Self-Service

Homepage

Business Applications

Dashboards

V¥ Demands

Create New

My Demands

Getting Started

Roadmap

Thereis also a
separate Demand
module with additional
links and functionality



Project Portfolio Links (2)

Portfolios, Programs, Project,
etc. can be found under the
Project application

The Resource application
contains Resource Plans,
Resource Reports, and
Users and Groups

) Portfolios

Programs

Projects




Project Portfolio Links (3)

The Time Sheets application
contains Time Sheets, Time
Cards, and My Time Sheets.
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Field lcons on Forms ~ Navigation /
I 7
Save vs. Update vs. Banner Frame /

/
/
/
/

/

Submit Homepage Layout and
General Icons Content
Context Menu




Icons and Buttons (1)

Field Icons on Forms

Reference Icon (more details) Edit Currency Value in More Detall

Suggestion (contextual lookup) Multi-Select
Knowledge Base Search List Lookup (browse)

Save vs. Update vs. Submit

Save  Save record; stay on current page

Update = Save record; return to previous page

Submit  Submits the record; return to previous page

General Icons — Records/Forms
Manage Attachments
V| Activity Stream (audit trail)
— | Personalize Current Form

More Options (template bar, tags)

80810

General Icons - Homepage

M & C
Export to PDF Homepage Refresh
Settings
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Icons and Buttons

Form Context Menu

Panin
‘ o ' Open/Collapse Menu
g

Digplay the current form in

different ways

> \View

> Filters

Group By

Display saved filters S Show

*Menu options will change
based on the form/ stage

Navigation

First Page

Refresh List

Create Favorite

NETFoNELANL NS

Next Page
|

¢
< <

\
1 to200f150 p pp

'
Previous Page

4
Last Page

Banner Frame Toolbar

-

Logged In User

45 JohnSmith ~

o a @ &

Toggle Help Global Settings
Sidebar

Global Record
Search Sidebar

Toggle Chat

List View Filters

‘ Y ’ Show/Create Filtersr_’@ O\‘_

Edit List Column Layout

-

Column Header Filters

Homepage Layout and Content

+  Service Task Overview v || Create and Switch Homepages

Addcontent | Add Content to Homepage

Change Layout | Change Layout of Homepage
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List Views

CREATING THE NEXT C UStO m Fl |terS
iiiiida o
Personalizing

Searching Lists

Tech

=




Creating Custom Filters

To create custom filters:

g & W

Click on the Filter icon.
Set conditions.

Name the filter.

Click the Save button.

Access your saved filters for a giv
from the List Controls menu

* Paul Martin (Project Mgr] ~

Q @ &

? All > Tasktype = Project

4 B ETS AND  OR | AddSort 42

E Wsaveas] myprojecty

2 Project manager

v is ¥ Paul Martin (Project Mgr)

C]\

AND  OR

X

1 w2wofl2c P PP .

d E Prouects m Search Number

“ View

> |

> ] Edit pefsonal filters

?[ Filters
@ Group By
Show

o

My Projects 1
Refresh List New CIO Dashb0<

Create Favorite |

-- Nonegy—- e

Upgrade Supplie

DR mmmn7
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Personalizing List Views

To edit list views:

1.
2.

Highlight the desired field(s)

Move them between the Available and
Selected lists with the right and left arrow
buttons.

Highlight the Selected field(s) and change the
order of fields in the list with the up and down
arrow buttons.

Set other options.
Click the OK button.

 Wrap column text

+ Modem cell coloring

J
Compact rows

Active row highlighting

v Enablelistedit |+ Double click to edit

Cancel

= Projects JUEYE Search Number v | Search
? All > Task type = Project > Project manager = Paul Martin (Project Mgr)
HE Q, =Number A = Project Name = Project manager
Personalize List Columns ) 4
Available Selected
0 Contact type - Number
Correlation ID Project Name
Correlation display Project manager
Created pPortfollo
Planned start date 35
Critical path Planned end date
Delivery plan Priority A
Delivery task State
Demand Percent complete v
Dependency
Derive assignee lIst from resourc
Derive time component from pl:
Discount Rate %
Domain <

yrgia
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* Use the Global List Search

feature to search in all columns | = roece BB soen womver v sea
Wit h i n th e | iSt VieW‘ ? All > Task type = Project> Project manager = Paul Martin (Project Mgr)
PY U Se 'the CO I u m n Sea rch fe a‘tu re 502 Q, = Number A = Project Name = Project manager = Portfolio

to search for specific text in any
given visible column.



